
BLACKBAY SERVICE CONNECT AND METROVIEW

In partnership with Blackbay, MetroView 
has successfully supplied O’Brien Glass 
with an integrated mapping solution 
delivering vehicle navigation in the O’Brien 
vehicles and vehicle tracking back at base.

The MetroView navigation client was 
adapted for the BlackBay Service Connect 
client running on the Motorola MC75 
Windows Mobile device. 

Blackbay's real-t ime mobile worker 
solution, Service Connect, enables an 
organisation to make significant efficiency 
and productivity gains through improving 
communication and information flow 
between field workers, administrators and 
management. See www.blackbay.com

O’Brien utilises the MetroTrack application 
powered by MetroView for making job 

dispatch decisions based on vehicle 
availability, location and skill type.

The MetroTrack solution is a thin client 
application easily installed in seconds on 
any PC in the enterprise. The mapping 
server and real time vehicle database is 
hosted and supported by MetroView.

O’Brien wi l l dispatch a job to the 
appropriate vehicle. The Service Connect 
client receives and manages the job status 
from beginning  to end. When the driver 
selects a new job, they simply select the 
navigate option to pass the job details into 
the navigation client.

The MetroView vehicle navigation solution 
prov ides spoken turn inst ruct ions, 
advanced turn assistance, lane guidance 
and Australia’s most detailed map suitable 
for commercial navigation requirements.
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FOUR TIMES MORE MAP DATA
The software utilises additional PSMA data 
including Cadastral land boundaries and 
GNAF address numbering. This 
comprehensive information guarantees to 
put the user on the driveway of their 
destination.

FAMILIAR

The	
  MetroView	
  mapping	
  so2ware	
  
provides	
  op5ons	
  for	
  familiar	
  Australian	
  
map	
  designs.	
  The	
  user	
  can	
  easily	
  switch	
  
between	
  map	
  designs	
  that	
  are	
  similar	
  to	
  
common	
  Australian	
  map	
  books.

LOCAL PARTNERSHIPS
MetroView has strived to provide a locally 
relevant and updatable solution. 
MetroView has partnered with SpeedAlert 
to enable accurate speed warnings and 
provide license saving value. MetroView 
has also partnered with POIDB to provide 
a comprehensive source of updatable POI 
data.

• SpeedAlert™	
   	
  displays	
   the	
  Current	
   Speed	
  
Limit	
   for	
   the	
   road	
   that	
   you	
   are	
   travelling	
  
on.	
   SpeedAlert™	
   includes	
   visual	
   and	
  
audible	
   warnings	
   to	
   let	
   the	
   driver	
   of	
   the	
  
vehicle	
   know	
   if	
   	
   they	
  are	
   going	
   over	
   the	
  
speed	
   limit.	
  It	
  also	
   alerts	
  the	
  driver	
  when	
  
the	
   speed	
   zones	
   change	
   and	
   what	
   the	
  
new	
  zone	
  is.

• The	
   Navig8r	
   uClises	
   GPS	
   for	
   highly	
  
accurate	
   speed	
   informaCon.	
   The	
   speed	
  
can	
   be	
  displayed	
  as	
   a	
  digital	
   or	
   analogue	
  
v i ew.	
   Used	
   i n	
   con juncCon	
   w i th	
  
SpeedAlert™	
   the	
   speedo	
   views	
   will	
  
provide	
   the	
   most	
   accurate	
   speed	
  
informaCon	
  to	
  protect	
  your	
  licence.

• Advanced	
   Turn	
   Assist	
   (ATA)	
   provides	
  
accurate	
   turn	
   guidance	
   informaCon	
   for	
  
the	
   upcoming	
   turn. 	
   ATA	
   replaces	
   the	
  
generic	
   turn	
   aids	
   with	
   an	
   actual	
   map	
  
snapshot	
   of	
   the	
   upcoming	
   turn.	
   ATA	
   will	
  
prepare	
   the	
  driver	
   to	
   take	
   the	
   next	
   turn	
  
instrucCon	
  with	
  accuracy	
  and	
  ease.
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